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Landline and Wireless Telephone Providers in Michigan 

 

The following is a list of landline and wireless phone service providers in Michigan. They may or may not be 
available in every area of the state. Contact the company, using their information listed below, to learn about 
their specific services. Reference to commercial products does not imply endorsement by Michigan State 
University Extension or bias against any not mentioned.   

Assurance Wireless 

Assurance wireless is a federal Lifeline Assistance program. Enrollment is available to individuals who qualify 
based on federal or state-specific eligibility criteria and is non-transferable. You may need to provide proof of 
income or proof of program participation. The Lifeline Assistance program is available for only one wireless or 
wireline account per household. Separate households that live at the same address are eligible, including 
residents of homeless shelters and nursing homes. Residents with temporary addresses are also eligible. 
*Free monthly data * Free monthly minutes * free monthly texts * free data  *free android smart phone  

Ph. 888-321-5880   email : ourteamassurancewireless@sprint.com 

https://www.assurancewireless.com/lifeline-services/check-availability 

 

SAFELINK WIRELESS® 

SAFELINK WIRELESS® is a program provided by TracFone Wireless, Inc. serving eligible households. To 
participate in the SAFELINK WIRELESS® service, certain eligibility requirements must be met, which are set 
by each State where the service is provided. These requirements are based on a person’s participation in 
state, Federal support programs, or by meeting the Income Poverty Guidelines as defined by the U.S. 
Government. SAFELINK WIRELESS® service is limited to one person per household. 

For Enrollment and Plan Changes Support: 1-800-SafeLink (723-3546) 

https://www.safelinkwireless.com/Enrollment/Safelink/en/Web/www/default/index.html#!/aboutUs 

 

Cricket 

Cricket has affordable data access options for families and individuals looking for ways to reduce their monthly 
spending due to loss of income or other hardships. 

https://www.cricketwireless.com/cell-phone-plans 

 

 

mailto:ourteamassurancewireless@sprint.com
https://www.assurancewireless.com/lifeline-services/check-availability
https://www.safelinkwireless.com/Enrollment/Safelink/en/Web/www/default/index.html#!/aboutUs
https://www.cricketwireless.com/cell-phone-plans


 

For additional information, visit extension.msu.edu 

 

 

To contact an expert in your area, visit extension.msu.edu/experts or call 888-MSUE4MI (888-678-3464) 

2 

Pigeon Telephone Company 

Pigeon Telephone Company provides both residential and business landline telephone service in the Pigeon, 
Sand Point, Twining, Alba and Lakes of the North areas including adjacent exchange calling. Residential 
service plans begin at between $31.00 and $33.00 per month. Contacting the Business Office, Monday 
through Friday, 8:00 am to 4:30 pm by calling 989-453-4321 or 1-800-292-0614 

https://www.pigeontelephone.com/ 

 

Hiawatha Telephone Company (HTC) 

Hiawatha Telephone Company (HTC), originally founded as the Munising Telephone and Electric Co., has 
provides communications services to Munising, MI and the central Upper Peninsula. 

Ph:800- 562-7113 

https://www.jamadots.com/ 

 

Thumb Cellular 

Thumb Cellular provides cellular wireless service in Michigan's Huron, Tuscola and Sanilac counties. Thumb 
Cellular has a range of plans that accommodate different budgets 

Ph. 800-443-5057    

email: CustomerService@thumbcellular.com 

 

 

***This list by county includes technology and speed, and provider and contact 
information: 

 

https://connectednation.org/michigan/wp-content/uploads/sites/13/2018/08/MI_BB-Providers-by-County.pdf 
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